
 Here is an example of the numbers off a monthly invoice: 
 

    This customer has 4 phones and 3 lines (with 1 channel free bursting they can have 4 outside calls at a time.) 
    Each phone has a direct number and a voice mail box. 
    The company has an  800 Toll free number as their main line. 
 This rings several phones and a cell phone during the day. 
 During swing and weekend during the days it rings a 2 cells 
 At night calls or sent to their answering service as they wish live answering 24 hours. 
    The system can ring their phone and cell phone at the same time. 
    They can call between phones for free and have 3x1200 = 3600 minutes of outside calling. 
    Phone service and tolls are included except that toll free calling is billed at $0.039 cents a minute to a credit card. 
    Initially they used 2 DSLs (1 data, 1 voice) and now use a Comcast Cable 50/10 service for both. 
    They get emails of each voice mail with a .wave file and player options. 
    They have iPhone or Android Smart phone apps for their voice mail box. 
    They have Windows PC GUI (graphical user interface to their phone) including pop-ups to Outlook, etc. 
    They pay $4.50/mo to reserve 6 future phone numbers in the same continuous series as their existing phones. 
 
    Note:  For the first couple of months this customer had no Toshiba phones they simply used their Android 
 smart phones as their extensions.   When their new office was ready they added Toshiba phones. 


