
The Polycom® SoundStation® IP 6000 is an advanced IP conference phone 
that delivers superior performance for small to midsize conference rooms. 
With advanced features, broad SIP interoperability and remarkable voice 

SIP-enabled IP environments.

• Polycom HD Voice— unparalleled clarity to make your conference calls

• Polycom’s patented Acoustic Clarity Technology— Deliver the best
conference phone experience with no compro¬mises

• 12-foot microphone pickup— combined with Automatic Gain Control
for performance far beyond older SoundStation IP conference phones.

• Industry-leading SIP software

• High-resolution display— enables robust call information and

Polycom® 
SoundStation®

IP 6000

Next-generation IP conference phone designed 
for small to midsize rooms



SoundStation® IP 6000 Product Specifications 

Ref#: 1061A_DIR_Polycom SoundStation IP 6000_DATA_ 091418

Power 
• IEEE 802.3af Power over Ethernet (built in) 

• Optional external universal AC power

Display
• 

• 
control

Keypad 
• Standard 12-key keypad 

• Context-dependent soft keys: 4 

• 

• 

Audio features 
• Loudspeaker

• Frequency: 160–22,000 Hz 

• 
peak volume

• Full-duplex: Type 1 compliant with IEEE
1329 full duplex standards

• 
feedback for each audio path 

• Voice activity detection 

• 

• 
payload

• Low-delay audio packet transmission 

• 

• Packet loss concealment 

• Acoustic echo cancellation 

• 

• Supported codecs G.711 (A-law and 
Mu-law)

• G.729a (Annex B) 

• G.722

Call handling features 
• Busy Lamp Field (BLF) 

• 

• Call timer

• Call transfer, hold, divert (forward), pickup 

• 

• 

• One-touch speed dial, redial 

• 

• 

• 

• Do not disturb function 

 Other features
• Local feature-rich GUI 

• Time and date display 

• 
call history (missed, placed, and received) 

• 

• 

• Unicode UTF-8 character support. 

Network and provisioning 
• 

• 

• 

•  
Static IP

• 

• 

• 

• 

• 
support – static 

• 

• 

• 

• 

• Status and statistics

• 

• Convenient volume adjustment keys 

•  
Security 
• 

• 

• 

• 
boot server 

• 

• 

Safety
• CE Mark 

• 

• 

• 

• 

• 

• 

• EMC

• 

• ICES-003 Class B 

• 

• 

• 

• VCCI Class B 

• 

• Telecom

• 

• Telepermit

• 

• 

• 

Protocol support 
• IEEE 802.3af Power over Ethernet version 

ships with 

• Telephone Console 

• 

• Quick Start Guide

• Quick User Guide 

AC Power version ships with
• Telephone Console 

• 

• Universal Power Supply 

• 

• Power Insertion Cable 

• Quick Start Guide

• Quick User Guide 

HDX room telepresence systems ready version 
ships with  
• Telephone console 

• 

• 

• Quick Start Guide

Environmental conditions
• 

• 

• 

Warranty 
• 1 year 

Country of origin
• Thailand

Phone dimensions (L x W x H) 
• 

Phone console weight
• 

Box dimensions (L x W x H) 
• 

Box weight
• 


